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Appendix A: Figures for Smart Doorbell system

Mechanical Call Button

Figure 1 Figure 2

For Visitors

Visitor at the gate
- For visitor to communicate with the resident

1. Visitors tap the Mechanical Call Button to make call (Figure 1)
2. Resident Received Notification Calls from the Link App. (Figure 2)
3. After Confirmed, select doors to be unlocked (Main Gate/ Side Gate)

4. Once pressed, the unlock button, the respective gate will be triggered to unlock/ open.
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Appendix B: Care & Maintenance

1. General Handling
e The device is designed for outdoor use but should not be subjected to excessive impact or vandalism.
o Avoid pressing the touchscreen or buttons with sharp or hard objects.
¢ Do not attempt to dismantle or modify the unit, as this may void warranty and damage internal components.
2. Cleaning Instructions
To ensure optimal performance and appearance, regular cleaning is recommended:
e Use a soft microfiber cloth to wipe the surface.
e  For stubborn dirt, lightly dampen the cloth with clean water or mild soap solution.
o  Gently wipe the camera lens area to maintain clear video quality.
Do NOT:
e  Use abrasive materials (e.g. steel wool, rough sponges).
e Use harsh chemicals such as alcohol, ammonia, or solvents.
e  Spray water or cleaning solution directly onto the device.
3. Software & System
e Do not reset or reconfigure the device unless instructed by system integrator.
e  Foraccess control or intercom issues, contact your system administrator or maintenance provider.
4. Power & Safety

o In case of malfunction (e.g. no power, abnormal heat, or noise), isolate power and inform maintenance
personnel immediately.

5. Warranty & Support
¢ Any unauthorized repair or modification will void the warranty.

e  For servicing, always contact authorized personnel or the system integrator.



